
terms | conditions

Cancelation
Both parties reserve the right to cancel any time, 
for any reason. The client may continue to use their 
subscription until the end of the current period. 
No pro-rates available. 

Project Limitations
Website creation/ set up not included in 
monthly hrs. 
Standard projects allowances include; 
promotional / marketing material, social 
graphics, print designs, website updates, 
business cards, labels, etc. 

Contact
Synergy will reach out occasionally to see if 
any help can be offered, but does not imply 
or accept responsibility to the management 
of the clients projects. Clients may attempt 
to contact any agent of Synergy, or assigned 
designers at any time. Synergy’s agents and 
designers agree to return all communication 
as soon as possible and appreciate our client’s 
patience. We reserve the right to ‘off-hours’ 
from 10pm-8am.

Time tracking
We use an electronic time management system 
for the tracking of all client Hrs. These hours 
are for Internal tracking purposes only. 
Overages exceeding 1hr will be charged at the 
standard rate or $30/hr.

Each subscription level reserves a set number 
of hours each month regardless of client 
usage. Rollover of unused hours does not 
apply. It is the responsibility of the client to 
schedule their use of hours each month with 
their assigned designer.

Roll over terms
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